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Microsoft Recognizes Compass Group as Vendor 
of the Year & for Excellence in Technology 

Compass Group is one of the recipients of the 2009 

Microsoft Vendor Program (MSVP) Excellence 

Awards, Microsoft Corp.  The MSVP Excellence 

Awards acknowledge exceptional performance, 

exemplary service and innovation by vendors that 

are members of the MSVP, Microsoft’s preferred 

vendor program. On September 30, winners 

were announced in seven categories: Diversity, 

Environmental, Quality, Service, Technology, 

Value and Vendor of the Year. 

Compass Group was the only company recognized 

in two different categories: ‘Technology’ and 

‘Vendor of the Year’.

In the technology category, Compass Group, 

in partnership with original equipment 

manufacturers (OEMs), developed design 

guidelines that helped Microsoft realize $2.7 

million in capital savings and improved its 

software, as well as helped increase the quality 

of OEM products.

“Compass has had an amazing impact on so 

many fronts across Microsoft, from improving the 

quality of its products to bringing down the cost 

of managing conference rooms across numerous 

campuses and facilities. Compass’ skin-in-the-

game approach to managing and enhancing our 

facilities makes the company a great example 
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of what we look for in a long-term vendor 

relationship.”

 — Paul Egger, senior services manager, Real 

Estate & Facilities, Microsoft

Compass Group provides hospitality and 

facilities management services in nine countries 

spanning three continents. In North America 

alone, Compass Group provides food service 

for nine million people each year, manages nine 

conference spaces in Silicon Valley and 141 in 

Puget Sound, and manages audiovisual (AV) 

services and provides design recommendations 

for new AV-related construction projects and 

facilities upgrades.

  

“Compass is very comfortable in Microsoft’s 

metrics-oriented environment. In fact, the 

company seems to prosper and brings solutions 

that really drive great results. More than 

anything, Compass demonstrates a recognition 

that success for a vendor  is based not only on 

exceptional execution but also on bringing 

proactive ideas, solutions and new thinking to 

the table — always moving forward, not being 

satisfied with the status quo.”

 — Chris Owens, general manager, Real Estate 

& Facilities, Microsoft
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“The recognition of 
our entire team repre-

sents the many success-
ful varied services that 
Compass has delivered 

to Microsoft,” explains 
Thomas Teves, vice 

president of National 
Accounts, Compass 

Group North America.

“This is a tremendous 
honor and a reflec-

tion of our outstand-
ing partnership that is 

based on great collabo-
ration and a mutual, 

on-going commitment 
to delivering excel-

lence,” said Rick Post, 
CEO Contract Foodser-

vices, Compass Group 
North America. 
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Important Upcoming HR Due Dates 2009

It’s Performance Appraisal season - Complete 
Actions 3 and 4 now!

Managers – Action 4: Complete the Process
Remember to set aside time to complete associate appraisals. By 11/27 

you will need to:

	 1.  Meet with the associate

	 2.  Log the meeting as done in the system

	 3.  Have your associate acknowledge and sign the 		

	 appraisal in the system 

Associates – Action 4: Complete the Process
After meeting with your manager to discuss your appraisal you will 

need to:

	 1.  Login to the system

	 2.  Select acknowledgement option that applies to you

	 3.  Enter any comments

	 4.  Sign-off on the appraisal (electronic signature)

Logging in to the Online Performance Appraisal System
Login using your 8-digit personnel number and complete your 

appraisal at www.compassperformance.com. If you’ve forgotten your 

password, please email performance@compass-usa.com and include 

your personnel number with your request. 

More Information & Tools
Attend a webinar to learn more and ask questions, sign-up today at the 

training web site http://training.compass-usa.com. Locate the course 

by scrolling down to Online Performance Appraisal Training - Webinar 

and clicking on the ‘Register’ link beside one of the sessions:

	 • Action 4 Managers: Attend November 4 at 2pm EST

	 • Action 4 Associates: Attend November 10 at 3pm EST 

Learn more on MyCompass:

https://mycompass.compass-usa.com/Pages/Announcement7.aspx 

Two Months Left to Complete Your Online Sexual 
and Workplace Harassment Recertification

On January 1, 2009, the Online Sexual and Workplace Harassment 

recertification process began for Compass Group.   Regardless of 

when you completed the program in the past, all Compass Group 
management and supervisory associates are required to take and 
complete the program in 2009. 

The Compass Group standard and California law requires:

	 •  Renewal certification every two years for every management 

and supervisory associate

	 •  Initial certification for all newly hired managers or associates 

promoted to managers within six months of their position with renewal 

every two years

To recertify, access the program through the On-Line Training Events 

Calendar at http://training.compass-usa.com. The program is listed 

under “On-Line Sexual and Workplace Harassment Program” and 

“Sexual and Workplace Harassment Program – On Line.”   For those 

returning to the site, we have changed the username and password for 

the login so you will no longer need your personnel number.  

Once you successfully complete the program you will be able to save 

and print a certificate of completion. If you are not able to complete the 

program in one sitting, you will be able to stop and come back. Upon 

re-entering the program, you will be brought back to the beginning 

of the section in which you stopped. If you re-enter the course after 

starting, do not register for a second session or your unit will be charged 

a second time.  There is a $25 charge for this course.

For questions regarding recertification or the program itself, contact 

Ron Tremper at 518-584-6864 or ron.tremper@compass-usa.com. 

For technical issues, please e-mail support@myvlp.com.   



Both the flu shot (in the arm) and nasal 

spray form of 2009 H1N1 vaccines have now 

been produced and licensed by the Food 

and Drug Administration. The first doses 

of live attenuated 2009 H1N1 flu vaccine 

were administered on October 5. Currently, 

limited amounts are available, but more 

will continue to become available over the 

upcoming weeks. It is expected that there 

will be enough 2009 H1N1 flu vaccine for 

anyone who chooses to get vaccinated.

Every state is developing a vaccine delivery 

plan. Vaccines will be available in a 

combination of settings such as vaccination 

clinics organized by local health 

departments, healthcare provider offices, 

schools, and other private settings, such as 

pharmacies and workplaces.

Remember, the 2009 H1N1 vaccine intended 

to be used along-side seasonal flu vaccine. 

Learn more: http://www.cdc.gov/h1n1flu/vaccination/ 

Compass 360˚Safety 
and Health Tip:  

H1N1 Flu Vaccines

Chartwells Higher Ed is ‘Pinked Out’ for 
National Breast Cancer Awareness Month
October is National Breast Cancer Awareness Month and the Chartwells Higher Education team 

at Manchester College wanted to recognize survivors and patients. Associate Margie Frantz came 

up with the idea of raising awareness by selling and wearing pink chef coats. With the purchase 

of a coat, half the money was donated to Relay for Life, organized by Marcia Knee and Sharon 

Schackmann, both cancer survivors. 

“Raising awareness for breast cancer is important to our team,” said Chris Yeadon, director of 

dining services. “The pink coat sale was a fun and easy way to spread the word and raise funds.”

Learn more about National Breast Cancer Awareness Month at www.nbcam.org. 
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Canteen Serves Extreme Makeover – Home 
Edition in Washington D.C.

The Canteen Suitland, MD branch partnered with the United 

Way of Washington D.C. to help Extreme Makeover-Home 

Edition get through seven tough days of construction. 

The team donated approximately 1,500 boxed meals for 

hundreds of volunteers working on two construction sites – 

The Tripp family home in Hyattsville, MD, a suburb of D.C. and 

The Fishing School youth community center in northeast D.C. 

Don’t miss it! The episode will air November 7 on ABC. 

http://abc.go.com/shows/extreme-makeover-home-edition 

Volunteer for ‘Sort by the Tunes’ on Saturday, November 7. 

Sort by the Tunes is Compass Group’s annual food sorting event 
to support an area food pantry or food bank. Please sign up 
with your local representative. Participating cities are listed 

here: www.realopportunities.com/sort   


